From our end, we'd encourage you to bear in mind that the monthly cost of your membership will be exponentially returned if you net just 1 client from our service. For most clinicians, 1 session equals a return on 2-3 months of eCounseling membership fees.

Our Counselor-Client Agreement & Consent which you agree to upon sign-up states all of our policies, but we've listed this one for you here again:

We will cancel your membership currently if you follow our membership cancellation procedure, which is in place to prevent unauthorized changes to our members' accounts:

1. Email support@ecounseling.com with the subject line: CANCEL.
2. Include your username, full name, and phone number.
3. Fax your cancellation form to 434-525-9480: ATTN: eCounseling.com Support.

Please note: until you complete this cancellation process, your account has not been cancelled.
